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Abstract

Aim: This study aimed to ascertain the strengths acquired through life of elderly people living alone in the
community and in need of long-term care, and how such strengths are associated with their utilization of
social services.

Methods: Participants were 13 elderly individuals living alone and requiring long-term care. Data were collected
through structured face-to-face interviews about their level of independence and through semi-structured
face-to-face interviews about the support they needed in daily life, whether they currently utilized social
services, and the utilization process of social services. After an analysis by level of independence and level
of support needed, a social services utilization map. In addition, key sentences were extracted from participants”
verbatim responses about their utilization process of social services. The involvement of each participant
was then examined. This study was conducted with approval from the Ethics Review Board of Okinawa
Prefectural College of Nursing.

Results: All participants had been married, and the reasons for living alone were due to the death of their
spouse, institutionalization, or divorce. In regard to the levels of support needed in daily life, all participants
needed help with shopping and many with cleaning, moving about outdoors, finance management, and leaving
the house. The following categories were determined for the status of utilizing social services in relation to
how much support was needed: the "support match” type utilized social services for the support needed in
daily life, the "support deficiency" type needed support but were not utilizing social services, and the "support
enriched" type utilized social services in areas where support was not necessary. The utilization process of
social services occurred "through personal requests”, "through others' suggestions”, or "mediated by others".
Conclusion: In order for the elderly who are in need of long-term care to continue living by themselves, the
following were derived as structures of their strengths: "strength to form and maintain human relation-
ships where independence or selfhood can be exhibited", "strength to form new human relationships",
"strength to accept suggestions from others and attempt new things", and "strength to engage in problem

solving so as to live with the need for long-term care".

Key ward: Living alone, long-term elderly care, daily life, strengths, social services
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